Any practical change that reduces
disadvantage related to someone’s
disability and helps them to access care.

Extra support during
appointments

A patient with an impaired memory
may need a family member with them
at all health interactions to help them
understand their treatment.

This is a reasonable adjustment.

Flexible appointments

A person with a mobility issue may
need an afternoon appointment
because their carer cannot transport

% them until after 12pm.

This is a reasonable adjustment.

1. Ask the question
2. Record and share the

Always ask...

D ‘ information

“Do you or someone you care for

need any adjustments due to an 3. I\/Ia?ke the reasonable
adjustments

impairment or disability?”

We have a duty to make services accessible for everyone.




